Kak npoxoaurb HHTEPBbIO
(TMIIBI HHTEPBbIO, THIIHYHbIEC BONPOCHI U JIOBYIIKH HHTEPBbIOEPOB)

Tunvt unmepevio

Cobecedosanue, unu uHmepevlo, Kak MpaBUIIO, JUIMTCA HE OoJsiee mmoiaydaca, HO
UMEHHO 3a 9TO KOPOTKOE BpeMs paboToaaTens (hopMHUpYyeT CBOE MHEHHE O KaHIUAATe U
NPUHUMAET peleHne. MOXHO ¢ YBEPEHHOCTBIO YTBEPKIATh: CKOJIBKO paboTomaTenei -
CTOMBKO W pa3HOBUAHOCTEH wuHTepBhlO. Kaxnaeni paboromarens, Oecemys ¢
MPETEHJACHTOM Ha JOJDKHOCTh, NMPUBHOCHUT B HETO 4YTO-TO cBoe. OJHAKO BCAKOE
WHTEPBHIO MOXXHO OTHECTH K OJIHOM W3 TPeX KaTerOpHii: WHTEPBHIO HedopMmaiabHOE,
WHTEPBHIO THUIIOBOE WJIM HWHTEPBBIO CHUTYallMOHHOE. MEXTy STUMH TpeMsl THUIaMHU
co0eceToBaHUN UMEIOTCSI CYIIIECTBEHHBIE Pa3INyK.

Hegopmanvnoe unmepgvio. ITO HECTPYKTYpUPOBAHHOE HWHTEPBBIO, (Hopma
KOTOPOTO 3apaHee He ompejiesieHa. XapaKTep U MOCIeA0BaTeIbHOCTD AUaiora Jubo He
IUTAaHUPYIOTCS BOBCE, JIMOO MOCTOSIHHO HapymiaioTcsi. Paboromarens M mpeTeHIEHT
MpoCcTO OeceayroT, OOMEHHBAsICh BONMPOCAMH WM OTBETaMH. Pa3HBIM MpeTeHACHTaM
3a/Iaf0TCSl pa3HbIE€ BOIMPOCHI B COOTBETCTBHUU C HampaBieHueMm Oecennl. [logoOHOE
WHTEPBBIO Yallle MPAKTUKYETCS ISl PEIBAPUTEIHLHON OIEHKH MPETEHACHTOB, HEXKEITH
1st coopa undopmanuu o Hux. [lo pesynbraram mogoOHOT0 UHTEPBHIO OBIBAET CI0KHO
IIPOBECTH CPABHEHHE MEX]y HECKOJIBKUMHM MPETEHJECHTAMH, TaK KaK KaXJIOMYy M3 HUX
MOTYT OBITh 33JIaHbI COBEPIIICHHO Pa3HbIE BOMPOCHI.

Tunosoe unmepsvio. Ilpu THUIIOBOM HWHTEPBBIO KaXJAOMY U3 TMPETCHICHTOB
MIPEABSBIICTCS OJMH M TOT e Habop BompocoB. PaboTomarens MokeT HauaTh Oecemy
HeopManbHO, ¢ TeM, YTOOBI MPETCHICHT MOYYBCTBOBAJ ceOS CBOOOMHEE, HO 3aTeM
MEePEXOIUT K METOJUIHOMY U TIIATESILHOMY OIPOCY C IENbIO BBISICHCHUS BCEX JCTalleh
TPYIOBOTO M 0OOpa30BATEIBHOTO OMbBITA MpeTeHACHTa. Hike TpHBOAATCS TPHUMEPHI
BO3MOYHBIX BOITPOCOB.

[Touemy BbI BEIOpaAiu 3Ty CHEIUATBEHOCTH?

[Touemy BBI OCTaBWIJIM CBOE MOCJIEIHEE MECTO pabOTHI?

Uto BaM 0o0JIbIIIE BCEr0 HPABUIJIOCH B Balllel paboTe?

Kax BbI ce0s1 9yBCTByeTE, €ClIM BO3HHKAET HEOOXOAMMOCTh BBIMTOJHUTL PabOTy K
KECTKO OMPENCTCHHOMY CPOKY?

Cumyayuonnvie unmepavio. CUTyallMOHHBIC MHTEPBBIO MPAKTUKYIOTCS B KPYITHBIX
OpraHu3alMsIX Mpu OTOOPE MPETEHIIEHTOB HA PYKOBOJSIIME TOJDKHOCTH. MHOTHE W3
ATUX OpPTaHMU3AIMN UMEIOT CIIEIIMaIbHBIC IIEHTPHI IJIs1 IpoBeAeHus otoopa. [IperenaeHT
OKa3bIBACTCSI B  ONPENEIEHHOW, TIIATEJIbHO CIUIAHUPOBAHHOW  CHUTyallud, U
paboToaaTesib UMEET BO3MOKHOCTh HAOJIFOIATh 32 €T0 TIOBEACHHUEM.

OnHOM W3 Pa3HOBUAHOCTEH CHUTYallMOHHOTO HWHTEPBBIO SIBISIETCS CTPECCOBOE
UHTEPBBIO, TMPU KOTOPOM TMPETCHACHT CTAJIKHBACTCSI C COOBITHUSIMH, OOBIYHO
BBI3BIBAIOIIMMH Y UYE€JIOBEKa TPEBOTY M OecrokoicTBO. [10M00HBIN THIT MHTEPBBIO CO
CTOPOHBI MOKET TOKa3aThbCs 3a0aBHBIM, HO TOJIBKO HE Uil UCTBITyeMmoro. Tak, 1



Hayajla ero MOTYT MOCaauTh Ha CTyJ CO CIOMaHHOM HOXKOH, C TeM, YTOObI
MPOHAOIIIOIATh 3a €r0 peakiueil, Korjna oH OKaxeTcs Ha moiy. [IperenaeHty, KOTopbii
MY>KECTBEHHO MEpPEHEC MaJE€HUE W CHOPABUIICS CO CTPECCOM, MOTYT IOAATh KO(e B
HaaTpecHyTOM 4amike. Habop mpouclIecTBHA, CIy4alOMMUXCd MPHU CTPECCOBOM
UHTEPBBIO, TMPAKTUYECKH HEOTPAHMYEH U UEIMKOM 3aBUCUT OT (aHTa3uu
UHTEPBBIOCPOB.

JIpyras pa3HOBHIHOCTb CUTYAaIllMOHHOTO HHTEPBBIO MOIYYUJIa HA3BAHUE UHTEPBBIO
«u3 Kop3uHb». [lepen KaxabpIM MPETEHAEHTOM CTaBUTCS KOP3WHA CO BCEBO3MOYKHBIMU
MHCTPYKLMSMH, TOPHUKA3aMH, PACHOpPSIKEHUAMH. 3a  ONPEJENIEHHOE,  CTPOro
OTPaHUYEHHOE BpeMsl MPETeHIEHTHl JODKHBI pPa3o0paTb BOPOX JOKYMEHTOB H,
PYKOBOJICTBYAICh UMM, MIPUHATH KAKOE-TO PEIICHHE. DKCIEPUMEHTATOPBI, HAOI0Aas 3a
MPETEHJACHTAMH, OTMEYAI0T, HACKOJbKO KaXIblii M3 HUX CHCTEMATHYEH B CBOEM
oJ1X0/ie, 00JlyMaHHO OH JICHCTBYET WJIM HAyTaJl, BBHIIIOJHIET 3a/laHHE CAMOCTOSITEIIbHO
WIH CTPEMHUTCS MEPEOPYUUTh YacTh CBOEH paboThl apyromy. [lo okoHuaHuu pabOTHI
KaXKJIbIi PETEHICHT JI0JKEH OOBSICHUTH 1 000CHOBAThH CBOM JICHCTBHS.

I'pynnosoe unmepevio - enie OJHA PA3HOBHJIHOCTH CUTYAIIMOHHOTO HHTEPBBIO.
I'pynme wu3 6-12 mnpereHOEeHTOB HpaeTcs 3aJaHue COBMECTHO HAUTH pEUICHUE
KOHKPETHOM NpPOW3BOJACTBEHHOW MpoOnembl. ['pynmna pacnonaraer Juillb HCXOIHON
nH(popmanuen mo AaHHOW mpoOieme, KoTopas, OJHAKO, JOTOJHSAETCS U OOHOBISETCS
no Mepe paboTel. B MOMeHT, korja rpymma 0ju3ka K TOMY, YTOOBbl BHIHECTH Ba)KHOE
perieHne, e mpeaocTaBisieTcss HoBas WHGoOpMalus, B KOpPHE MNPOTHBOpEUarias
NPUHUMAEMOMY PEIICHUI0. DKCIEPUMEHTATOphI, HaOmrodas 3a paboToil TpYIIIIbI,
OTMEYAIOT, KTO W3 NPETEHJEHTOB OepeT Ha ceOs PyHKuMH Jiuaepa, U (GUKCUPYIOT
PEaKIMIO Ka)K0ro NPETeHIEHTa Ha TPYNIOBOE JaBJICHUE.

Tunuunvle 6onpocel, 3a0a6aemvle HA cOOECe008AHUL, U B03MOICHDLE 10GYUIKU

ColOupasichr Ha cobeceoBaHHEe ¢ paboOToJaTeNieM WM B KaJpOBOE areHTCTBO,
HY>KHO TIOJITOTOBUTHCS K Bompocam, KoTopsle Bam 3anaayt. U xoTst Ha cobecenoBanuu
UHTEPBbIOEp OOBIYHO B TOM WJIM HMHOM Mepe HUMIIPOBU3HUPYET, CYIIECTBYET KpYT
BOMPOCOB, KOTOPbIE MOTYT OBITh 3a/laHbl C OOJIBLION CTENEeHbIO BepOsTHOCTH. U uem
ayyiie Bel moAroToBUTECH, TEM €CTECTBEHHEE U yOenuTenbHee OyAeT Ballle MOBeICHHE
Ha coOeceI0BaHNM.

PaccMoTpuM HECKOIBKO TUMUYHBIX BONpocoB, 3a1aBaeMblX HHTEPBbIOEPaAMHU.

Pacckaosrcume o cebe

Henonmyctum otBet: «B pe3tome Bce HammcaHo». OTBeuas, HE paccKa3bIBaiTe
MPOCTpaHHYIO aBToOHWorpadguio (He ynoxutech B 2-3 MuHyThl). Jlydime ckaszaTh
KOPOTKO 00 00pa3oBaHMM, a TOTOM OMHUCATh OMBIT PA0OTHI. DTO XOpOIIasi BO3MOKXHOCTh
MOKa3aTh CBOM CHJIbHBIE CTOPOHBI B NpodeccroHanbHOM Iutane. Ecnu uHTEpBBIOEpa
3aMHTEPECYET €Ille YTO-TO, OH UMEET BO3ZMOXKHOCTh CIIPOCUThH Bac 00 sToMm.

Ilouemy Bvi 2omoswl paccmampusams npediodxceHue o Hogou pabome?



I'maBHOE - 3TO He mokasaTh cebs OencTByronuM 4desnoBekoM. Eciu y Bac ceiiuac
€CTh paboTa, 00s3aTENBPHO CKaXUTE O HEeW uTo-HMOyap xopormiee. I mocime 3Toro
Ha30BUTE KAaKOW-TO MOMEHT (MJIM OTJIeJIbHbIE MOMEHTHI), KOTOPHIM Bac He ycTpauBaer.

Umo Bol cuumaeme ceoumu 8adCHeUUUMU OOCMUNCEHUAMU?

Jlaxxe ecam 3TO HE YKa3blBa€TCs B  BOMNPOCE, TOBOPUTH CIEAYET O
npodeccHoHaNbHBIX TOCTIKEHHUSIX. HEeKOTOpBIX cMyIIaeT HEOOXOJUMOCTh TOBOPUTH O
CBOMX JIOCTHXKEHUSX, XBaIUTh cebOs. He cmymmaiitech, 3TO BHOJHE OOBIYHAS JUIs
co0eceloBaHUsl CHUTyallus. 37€Ch BaXXHO NPaBUIBHO BBIOpATh TOH, CTapaThCs
BBITIIAICTh OOBEKTUBHBIM. bojee Toro, ecnmu Bac He cmpocsT O JOCTHKEHHSIX,
MOCTAPANTECh HAWTH BO3MOKHOCTh pacCcKa3aTh O HUX.

Ymo Bam upasunoce na nocieoueti pabome?

Jlns paboToaresnis BaXKHa HE TOJIBKO KBAM(PUKALIMS YETIOBEKa U €r0 CIIOCOOHOCTh
BBHITIOJIHUTE TpeOyemyro paboTy. He MeHblnee 3HaueHHWE HMEIOT >KEJIaHHWE JIeNaTh
UMEHHO 3Ty paboTy (MOTUBaIMsi) UM JIMYHOCTHBIE KAdyeCTBa, OIPEICISIONINE
CIIOCOOHOCTH YeJIOBEKAa CpaboTaThCs C PYKOBOJUTENIEM U BIIUCATHCA B KOJJIEKTUB. Bari
OTBET Ha BONpPOC «YUTO HPABUIOCH (HPABUTCH) ...» MOXKET JaTh YMEJIOMY UHTEPBbIOECPY
nH(popMaIuio JJ1s OlleHKH Bac kak kaHIuaaTa cpasy Mo HeCKOJIbKUM HApPaBICHUSM.

Bo-niepBbIX, B OTBETE HYKHO NOKa3aTh, 4YTO Bam HpaBUTCS A€10, KOTOPHIM BbI
3aHUMAaeTeCh. BO-BTOPBIX, KENATEIbHO CKa3aTh, YTO-TO XOpOUIEE O KOMIIAHWUH, B
kotopoii Bwr pabGoramu (paboraere). B-TpeTbux, jxemarenqbHO 0003HAYUTH CBOIO
CIIOCOOHOCTh YCTAaHABIIMBATh JOOpPHIE OTHOIIEHUS C JIIOJbMUA U 3aMHTEPECOBAHHOCTH B
TaKUX OTHOILICHHUSIX.

Bce 310 Hy*)HO chopMynnpoBaTh KpaTko (OOBIYHO WHTEPBBIOEpAM HE HPABSTCS
MIPOCTPaHHBIE OTBEThI-pacCykaeHus). [lonBOAHBIN KaMEHb 3aKII0YaeTCs B TOM, 4TO BhI
JOJDKHBI OBITh TOTOBBI K MPOBOKAIIMOHHOMY BOIIPOCY HHTEpBbIoepa: «Eciu Bce Tak
XOpOoIlIo, TO MoYeMy *e Brl yuu (rotoBsl YWTH)?» DTO Kak pa3 TOT cilydyai, Korja
XOpOIIUMM OTBET MOJKEH TOTOBUTHCS M PENETUPOBATHCS €mle OO0 Npuxoja Ha
cobeceloBaHueE.

Ymo Bam ne upasumcs ¢ Baweii pabome?

OTBeT Ha 3TOT BOMPOC JOJKEH XOPOILIO COOTHOCUTHCS C Bammm oTBeToM Ha
BOIIPOC O MPUYKHAX TOTOBHOCTH MEPEMEHUTH padboty. OOBsCHEHUS, TI0 CYTH, TOJKHBI
ObITh OJHU W T€ ke. M3 Toro, utro Bam He HpaBUTCS, JOJKHBI BBITEKATh MPUYUHBI
nepeMeHbl paboThI.

JInsi HEKOTOPBIX COMCKATENEW TAaKOM BOMNPOC MOXKET OKa3aThCsA JIOBYIIKOM.
Oco0OeHHO, ecnu WHTEPBBIOEp CyMeN pacloJIOKHTh KaHauaaTta K cebe, co3aarh
HETIPUHYKJICHHYIO U JOBEPUTEIHHYIO aTMOCchepy 0OIIeHu .

Kputnkyss xommanuto, B KoTopoil Bwl paGotamu wnm paboraere, HY»KHO OBITH
KpaiiHE OCTOPOYKHBIM M JIECJIMKATHBIM. ECIM KaHIuJAT IMIOXO OT3BIBAETCA O IMPEKHUX
paboToAaTesax U YCTAaHOBJICHHBIX UMU MOPSIJIKaX, MOTEHIUATLHOMY pab0TOAATENIO 3TO
IIOYTH BCET/la OUYE€Hb HE HpaBUTCS. Beap uepes kakoe-To Bpems Bbl 1 0 HEM MOXKETe



CKazaTh 4TO-TO MOA00HOE, eciii OH Bac Bo3bMeT Ha paboty. [loaromy oH, ckopee Bcero,
nocrapaerca Bac He B3ATb.

Jlpyroii BcTpedaroeics: ormrOKon sSBIsieTcs yX04 OT OTBeTa Ha Takoil Bompoc. C
[TyOOKOMBICTICHHBIM BHJIOM KaHJUJAT JAET MOHSATh, YTO €My €CTh YTO CKa3aTh, HO OH
HE XO0TeJ Obl ATOro jAenarh. Bo-mepBbIX, HHTEPBbIOEP MOYTH HABEPHSKA PEIIUT, YTO Y
Bac B rosoBe 4To-To IUI0X0€ MPO KOMIIaHMIO (ITOCJENCTBHS ONMuUcaHbl Bbilie). U, Bo-
BTOpPBIX, HEOOOCHOBAHHBIM OTKAa3 KaHAMJATa OTBEYAaTh Ha BOIPOCHl IMOYTHU BCETAa
paboTaeT MPOTUB HEro. A pasyMHasl OTKPHITOCTh B OOILIECHUHU, HO HE Mepexojsias B
JETCKYI0 HAUBHOCTh, OOBIYHO BOCHPUHUMAETCS KaK TUIIOC.

buvinu 1 y Bac kakue-mo owubku 8 pabome?

[To Bamiemy OTBETY W NPUBEACHHBIM MPUMEPAM HHTEPBBIOEP MOXKET CYIUTH O
Bameii cnocoOHOCTM K KPUTHYECKOM CaMOOLIEHKE, OTKPBITOCTH B OOILECHUH,
CIIOCOOHOCTH M3BJIEKATh OMBIT U3 HEYJ1ay.

Cosemubl:

VYKIOHATBCA OT OTBETa Ha MOJOOHBIM BoOMpoc Henb3s. Jltojed, KoTopbie He
OIIOarOTCs, HET U OBITH HE MOJKET.

BoBce He 00s13aTesIbHO TOBOPUTHh O CBOMX CaMbIX Cepbe3HbIX ommOkax. Ho nBa-
TpU TpuMepa cleayeT o0si3aTelbHO UMETh HaroToBe, Korma Bwl ugere Ha
coOecenOBaHUE.

BriGupas npumepsl, OTJaBaiiTe MPEANOYTCHHE TEM CHUTYaIlUsM, KOTOPbIE XOTS U
BO3ZHUKIIH 110 Bareit BuHe, HO ObUIM pa3pelieHbl BalllMMU COOCTBEHHBIMHU YCUIIUSIMU H
0e3 ymep6a (uinu 6e3 CyIecTBEHHOro yiepoa) 11 KOMIIaHUH.

Cxonbko Brl ceituac nomyuaere?

He otBepraiite 3TOT BONpPOC M HE Ha3bIBaliTe KOHKpeTHYIO mudpy. Jlydiire
OTBETUTHh HAa ATOT BOIPOC, Ha3BaB IUpy HeompeaeneHHo: "B mpenenax ...", HO He
MEHBIIIE TOW CYMMBI, Ha KOTOpPY10 BbI paccunteiBaere.

Ckonvko Bwt xomenu 0vl celiuac sapabamvieams?

Ha m©avampHOM cTaguu coOeceqoBaHMs JIy4Ille YHTH OT JTOTO BOMpOCa,
MMOMHTEPECOBABIINCH CaMON paboToit u obOsi3aHHOCTAMHU. [[udpy, ¢ KOTOpOW MOXKHO
BECTH MEPEroBOpPhl, Bbl MOMKHBI ompeAenuTh 3apaHee. [[ns 3TOro mpocMoTpuTe
neyaTHble W3JaHus, WHOOPMALMIO KaJIpPOBBIX AareHTCTB M CIYKO 3aHITOCTH U
OTIpeNICNIUTE CpeHee 3HauUeHUEe 3apab0THOM MIIaThl crieluanucToB Baiiero ypoBHs. Bei
OCTaHETeCh B BBIUTPBINIC, €CIW pa3Mep 3apad0OTHOM TIUIAThl TEPBBIM HA30BET
paboToaarerns.

Kaxkue y Bac ecmo 6onpocul?

HyxHo uMeTh B 3amace xopouiue Bonpockl. Henb3sl, Kak 3TO J1eIal0T HEKOTOPbIE,
ckazath: «Cmacub0, MHE BCE SICHO». XOpOIIHME BOMPOCHI - ATO BOMPOCHI O 3ajadax,
KOTOPbIE HYKHO PELIUTh, O TOM, KaK celdac BEIETCA NeJI0, KaKhe, HapuMep, €CThb
TEXHUYEeCKuE WH(GOPMAIIMOHHBIE U TPOYHE PECypchbl JI YCHEUIHOTO BBIMOIHEHUS
paboTel. Bonpockl MpoI0KUTENLHOCTH paboydero JHs, OIUIATHI, JbIOT U T.I. HYKHO



cTaparbcsi He OOCyXXIaTh 0 TeX Mop, Moka Bam B SBHOM WM HESIBHOM BHUJIE HE
CENAIOT MpeIoKeHne 0 padboTe.

Ecnu Bam ynmactes B Bammx Bompocax MNpoJeMOHCTPUPOBATH INIyOOKOE
MOHMMAaHHUE MpoOJeM OoTpaciv, K KOTOpod oTHocutTcs ¢(upma, Bbel ocranerech B
BBIUTPBILLIE.

Pazymeercs, 3T0 HE Bce 4acTo 3a/1aBa€MbI€ BOIIPOCHI.

CitydaeTcsi, 4TO HHTEPBBIOEPHI 334aI0T BOIIPOCHI HA ICJIMKATHBIE TEMBI, HAIIPUMED:

0 Bammx noJmTrudecKux B3TIAax;

0 CEMEHHBIX HEYPSAINIAX;

0 IUIAHAX OTHOCUTEIIBHO POKJICHHUS IETEM;

0 MpoOJIeMax Cco 310POBBEM;

0 3aTPYAHUTEIBHOM (DUHAHCOBOM IOJIOKEHUU U T.JI.

VYcaplmas Takoi BOIPOC, HU B KOEM ciydae He myraiitecs! He yxoaure ot oTsera,
OTBETbTE€ KpPAaTKO, HE BJAaBasCb B MOAPOOHOCTH, NPOAEMOHCTPUPYHTE CBOIO
UHTEJUINTEHTHOCTD U BBIJIEP)KAHHOCTb.

Kpome Toro, Bbl J0mKHBI OBIT TOTOBBI K PpPa3sHOOOPA3HBIM  YHCTO
PO ECCUOHATIBHBIM BOIIPOCAM.

Heckonbko pexomenoauuil, Kaxk 000umu J106YWKU UHMeEPEbIOEPA HA
cobecedosanuu.

Hekonkpemmuwiii 6onpoc

OTtBeuast Ha 000N BOMPOC, HYXHO NpPECIe0BaTh JIBE€ OCHOBHBIE Iienu. Bo-
MEepBbIX, JaTh WHTEPBbIOEPY Ty UWH(OOpMAIMIO, KOTOpas €ro JACHCTBUTEIIHHO
UHTEpecyeT. Bo-BTOpBIX, HY)KHO CTPEMUThCA AaThb O cede Te CBEACHHS, KOTOpbIE
MOMOTalT Jy4ylle «mpoaarh» ceds. M He gaBaTh 4TO-TO OOpaTHOE WM JIMILHEE.
HexonkpeTHble BONpPOChI Ha coOeceloBaHUSX BecbMa OObIYHBL. [IpuueM ONBITHBIM
MHTEPBBIOED 3aJa€T HMX YacTO BEChbMa CO3HATEIbHO, YTOOBI TMOCMOTPETh, Kak
COWCKAaTeIb BBIMAET W3 mMOJoXKeHHs. WMimu YToObl BBIYIUTH U3 HETO KaKyK-TO
nH(}OpMaIHIO, 0 KOTOPOU OH, MOXKET OBITh, U HE XOTEJ ObI TOBOPHTH.

CTONKHYBIIMCh € TaKuM BONPOCOM, JIy4llE BCEro IMOMBITaThCA  €ro
KOHKpetuszuposaTb. Hamnpumep: «Eciau Bsl He Bo3paxaere, s pacckaxy o...» U
caenaite mnay3y. Eciii MHTEpBBIOEp MPOMOIYUT, TOBOPUTE O TOM, UTO Ha3Baiu. A
MHOTJIa MHTEPBBIOEP B OTBET Ha Bamm cioBa yTOUYHSET U KOHKPETU3UPYET Bompoc. B
mo0om ciydae 3gdeKT JocTUrHyT. Tex ke Ienei JocTuraeT KIIacCHUYeCKuil BOIpocC Ha
nonnmanue: «[IpaBuinbHO JU 4 MOHSJ, YTO ....» TOJIBKO B 3TOM Cilyyae BOIPOC Ha
MMOHMMAaHUE 3aKAaHYMBAETCS KOHKPETH3alMeH: «...dTO AJisi Bac MoxeT mpeicTaBisiTh
uHTepec nHGOpPMAIHs O ...».

llaysa

[Tay3a - 3TO O4YeHb CUJIBHOE OpY>KH€ B JIt0OOH J€N0BOM Oecesie, B TOM YHUCIE U B
co0ece0BaHUY IIPU MOCTYIUIEHUH Ha padboTy. HyXkHO yMeTh aepxaTh nays3bl.



Hanpumep, Bam 3agan Bompoc. Bbl Ha HEro OTBETWIIM W KAETE CIEAYIOLIETO
BOIpoca. A MHTEPBBIOEP CMOTPUT Ha Bac m kak Obl xnmeT mpoaomkeHus. Hekoropeie
COMCKATENM HE BBIIECPKUBAIOT 3TOM CTPECCOBOM CUTYyallMM W HAYWHAIOT MPOJOJIKATH
yKE€ 3aKOHUYCHHBIM paccka3. Kak mpaBuio, HUYErO XOPOLIEro ISl COMCKATENS 3TO
NPONOJDKEHUE HE JaeT. l'opa3no mpaBWIbHEE, OTBETUB Ha BOIPOC, CIOKOWHO,
N00pOoKeNnaTenbHO M BBDKUIAIONIE CMOTPETh Ha MHTEPBbIOEpA U KAATh €ro
cleAyromero xoaa. To ecTh UCTIBITBHIBATH NIAYy30M CAMOTO0 HHTEPBBIOEPA.

AxmusHnoe crnywanue

B 3Ty 7n0ByIIKY OCOOEHHO YacTO NOMAJAOTCS COUCKATENH, KOTOpBIE JHOOST
IIOrOBOPUTH. 3aJ1aB BOIPOC, HHTEPBBIOEP TPUMEHSIET IPUEMBI AKTUBHOI'O CIYIIAHUSA, TO
€CTh JIEMOHCTPUPYET CBOIO OOJIBIIYIO 3aMHTEPECOBAHHOCTh B PACCKa3e COMCKATEJS.
CMOTpUT Ha CcoOMCKaTelsli BHMMATEIbHO M MMOAOaIpHBAIOIE, KUBAET, rOBOpUT «/la,
na...» win «O4eHb UHTEPECHO. ..», YTO-TO 3aIUCBIBAET U T.J.

beiBatoT ciywyam, Korja couckaTtelnd TroBopAT 0Oe3 mepepeiBa 8-10 MUHYT,
UHTEPBBIOEP BBIHYKIEH MPEPBaTh. JTO YK€ MOYTH NpuroBop. [Ipuuem dacto B Takux
CIIy4asiX COMCKaTeNb 3aTPYIHAETCS NPaBUIbHO C(HOPMYIUPOBATH BOIPOC, KOTOPHIN €My
ObL1 3a7aH. W u3BMHsETCS 32 TO, 4TO yBiIeKcs. Ho cepbe3Has ommbOKa yxe 3aMeueHa U
3aIMCaHa B NaCCUB COUCKATEIIO.

Kak ObiTh? CTapaiiTech OTBET J1aXKe€ Ha CaMblid CIIOKHBIN BOIPOC YJIOKHUTh B OJHY-
IB€ MUHYTbl. MOHO, HAaIpUMeEp, 1aThb B CBOEM OTBETE KIIFOUEBBIE MOMEHTHI U CKa3aTh
o Baireii roTOBHOCTH OTBETUTH MOJIpOOHEE, €CIIN TPpeOyeTC .

Tlobyorcoenue k omxkposeHHOCMU

NckycHBIT UHTEPBBIOEP MOXET JEMOHCTPUPOBATH CBOE BEChbMa JAPYXKETOOHOE
oTHoumieHWe K Bam u moOyXkaarb K OTKPOBEHHOCTH. DTO TOXKE OJIHA W3 JIOBYIIEK.
[IpumMepoM MOXKET CIyKHTh CJIy4dail, KOrJa CHWJIBHBIA KaHIWAAT, YK€ IIOYTH
MOJYYMBIINN  MPEJIOKEHUE, B JOBEPUTEIBLHONM U ApyXKemoOHOW Oecenae ¢
UHTEPBBIOEPOM CKa3al O CBOEM KEJIaHWU «CBaJUTh M3 3TOW CTpaHbl, KaK MOSIBUTCA
BO3MOKHOCTB». PaboTbl oH He momyumin. Crienure 3a coOOH, IEpKUTECh MPUBETINBO,
HO CTapalTech HE TOBOPUTH JIMIIHEro. Jlake ecim HMHTEpBBIOEP BbI3bIBAET y Bac
OO0JIBIIIYIO CUMIIATHIO.

Henonumanue

Bbl monsiim Bompoc W, kak Bam KaxeTrcs, XOpOLIO Ha HEro OTBETHWIH. A
MHTEPBBIOEP TOBOPUT, YTO HE MOHSJI. Bl emie pa3 orBedaere, a OH OIATh TOBOPUT, YTO
He noHsn. Ha camom Jnieme OH MOXKET TakuM MPHEMOM HCHBIThIBaTH Bac Ha
CTPECCOYCTOMUNBOCTh. W MeHCTBUTENBHO, OKA3aBIIUCh B TTOJO0OHOW CUTYyalluH, KTO-TO
13 KaHAUAATOB MOXKET MPOCTO PACTEPATHCS. A KTO-TO pa3apa)kaeTcs U HAYMHAET BECTH
cebst arpeccuBHO. U TO, 1 Apyroe mioxo.

[IpaBunbHee HE TEPSITh CaMOOOJIaaHUE U CIIOKOWHO YTOYHATH, YTO UMEHHO «HE
NOHSUD) UHTEPBbIOEp. U, BRITAILIMB U3 HETO YTOYHEHUS, TEPIIETUBO OOBICHATH €IlIe Pa3.

Yucmoti 60061 nposokayus



Hanpumep, Bel pacckaspiBaere 0 CBOEM OINBITE BHIMIOJHEHUSI KaKUX-TO paboT. A
WHTEPBBIOEP, BHUMATEIBHO BBICIYIIAB, BAPYr TrOBOpUT: «Tak 3HauuT, Bbl 3THM
MPAKTUYECKHA HE 3aHUMAJIUCh, s1 TPAaBWIBHO MOHsUI?» Ha Takyro mpoBOKaIuio HE HY>XKHO
OTBEYaTh MPOCTpPaHHO. Jlydie cnokonHO OTBEeTUTH: «Her, He mpaBWiIbHO. S 3aHMMaCA
3THUM JIOCTATOYHO MHOTO M CEpbhe3HO». M CIIOKOMHO MCIBITHIBATH CAMOI'0 MHTEPBbIOEpA
nay3oi (cMoTpu Bhilie). OCOOEHHO XOPOILO, €CIM B 3TOT MOMEHT BBl CBOMM JIHIIOM,
mo30M W JBWKEHHEM  (BEpHEE  OTCYTCTBHEM  OHBIX)  JICMOHCTPHUpPYETE
T00pOXKeIaTeILHOCTh U YBEPEHHOCTD B cebe.

Ilyonupyrowue sonpocsi

WNHTtepBrproep 3amaer BOmpoc, Ha KOTOpbld Bel yxe manmm orBer. Hampuwmep,
Ha3bIBasi MPUYUHBI IEPEMEHBI paboThI, Bl yke (hakTH4eCcKu cka3anu o ToM, 4To Bam He
HpaButcsi. Ho BMecTO TOro, 4ToOBl MOBTOPUTH YK€ CKa3aHHOE, KaH/IUIaT TOBOPUT, YTO
OH YK€ OTBETHJI Ha ATOT BOIIPOC, WX BBIMYUYHMBAET U3 €O YTO-TO JOMOJIHHUTEIBHOE.
BeiBoxg mpocrou: ecnmu Bam 3amaroT BOIPOC, B OTBETE HA KOTOPBIM Bbl JOMKHBI
MIOBTOPUTH YTO-TO PAHEE YK€ CKa3aHHOE BaMHU, HE CMYyIIATECh U MOBTOpsiTe. KopoTko
1 CIIOKOMHO.

HNudopmanus ¢ caiita
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